
 

 
Frequencies 
 

 

 Identitas Obat 

Peningkatan 

Keamanan Obat 

Kepastian 

Prosedur 

N Valid 98 98 98 

Missing 0 0 0 

Mean 3.9694 5.9388 6.8571 

Std. Deviation .17315 .28051 .35173 

Minimum 3.00 4.00 6.00 

Maximum 4.00 6.00 7.00 

 

 

 
Frequency Table 

 

Identitas Data 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 3 3.1 3.1 3.1 

4.00 95 96.9 96.9 100.0 

Total 98 100.0 100.0  

 

 

Peningkatan Keamanan Obat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4.00 1 1.0 1.0 1.0 

5.00 4 4.1 4.1 5.1 

6.00 93 94.9 94.9 100.0 

Total 98 100.0 100.0  

 

 

 

 



Kepastian Prosedur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 6.00 14 14.3 14.3 14.3 

7.00 84 85.7 85.7 100.0 

Total 98 100.0 100.0  

 

 

Statistics 

PersetujuanKlaimBPJS   

N Valid 98 

Missing 0 

Mean 8.4286 

Std. Deviation .59742 

Minimum 8.00 

Maximum 9.00 

 

 

Persetujuan Klaim BPJS 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 8.00 56 57.1 57.1 57.1 

9.00 42 42.9 42.9 100.0 

Total 98 100.0 100.0  

 

 


